NDV@STAR

VNNOXStandard




NOVASTAR VNNOX Standard User Manual

Contents
CONEENTS ...t e b bbbt 1
T INEFOAUCTION .ot bbb 3
2 GEEEING STATEA ..ottt bbb bbbt 6
2.1 LOGIN ettt s b b bbbttt 6
2.2 WOTKSPACE ...ttt bbbt s s bt s s bbbt s e bbbt s s a bbb s s s s b s b b nssnssssesensens 7
2.3 SCrEEN BINING ..ottt st 8
2.3.1 Obtaining Screen Authentication INformMation..........c..enrinriernnenese e 8
2.3.2 Binding tO SYNChroNOUS PIAYETS ..ottt ssse s ssse s 9
2.3.3 AAAING SCIEENS ...ttt bbb 11
2.3.3.1 CoNFIQUIING NEEWOIKS ...ttt s st ss s sss s s s sasesssesaes 11
2.3.3.2 BiINAING Via DEVICE SN ...ttt ses s ssse s ses s sssenns 12
2.3.3.3 Binding via ViPlex EXpress/ViPIeX Handy ...........ccneesesesesesesessessesessseens 14
2.4 SCre@N MANAGEMENT ..ottt es b s bbb bbb 15
2.5 Solution Creation and PUBIISNING ......c.coreree st eeen 16
2.6 REMOLE CONLIOL....cniiiiiiicieieieie ettt bbb bbb 16
3 SCreen ManNAGEMENT.......ccoe ettt ettt 17
3.1 SCIEEN GrOUPS ...ueeiereeieeieieireteete ettt bbbttt bbbttt een 17
3.2 SCIEEN TTANSTEN ..ottt bbb bbbt 18
33 SCIEEN LSt ..ottt e 18
3.4 ASSOCIate SCre@NS WIth TAGS. ...c.cieiiereieieiecrei ettt 20
3.5 SCIEEN MAP ...ttt s 22
3.6 MEAIA SEIVET LST.....ouiiiiiiiicicicieiceietie ittt bt 24
3.7 Splicing SCreen Man@gEmMENT ... sa et s s sa s ssesens 25
4 Solution Creation and PUBIISNING ...ttt ssseaes 27
4.1 SOIUTIONS. ...ttt s bbbt 27
4.71.71 UPIOQAING MEAIA ...ttt st snennes 27
4.1.2 Creating SOIULIONS ...ttt s s snenns 29
4.7.3 PUDBIISNING SOIULIONS ...ttt ssse et sss e st sss s ssssses 32
£.2 SCREAUIES......ooe et 34

www.novastar.tech 1



NOVASTAR VNNOX Standard User Manual

4.2.1 Creating SCHEAUIES ... 34
4.2.2 LOCATION TArgELING ...ttt es 35
£4.2.3 SCEAUIING SOIULIONS .....ouieiitiise ittt 37
4.2.4 PUDIISNING SCREAUIES........oeee ettt sanses 38

B PlAY @I CONTIOL ...ttt s st 40
5.1 BrightNeSS CONTIOL ...ttt ettt sttt ees 40
5.2 VOIUME CONLIOL ...ttt s bbbt 42
5.3 Vide0 SOUICE SWILCNING ....cviuiimiiiieirei sttt 43
B RESTAI ...ttt b b e e 44
5.5 SCre@n SLAtUS CONTIOL......cuieiiiie ettt bbbt 44
5.6 MONIEOTING corvriiiet ittt et 45
5.7 POWET CONLIOL.citiiiiiiiiecieiieieie ettt s bbb bbb 46
5.8 TimMe SYNCAIONIZATION ..ot 48
5.9 SYNCAIroNOUS PIAYDACK ...ttt sttt ssnes 49
5.10 Playback ManagemeENt ...ttt ssse bbb s 51
BT POWET ON/OFT ottt 52
5,12 NetWOrk CONFIQUIATION ...ttt 53
6 ONEI FRATUIES ...ttt e bbb 54
6.1 SEALISTICS ..ot 54
6.2 REMOLE CONTIOI LOGS.....oomiiurrirriicririierietiieeie it sse s st sssesssnens 54
6.3 Play LOGS ..ottt et st s e e 55
6.4t MEAIA APPIOVAL...orieieiiiei ettt bbb 55
6.5 SYSTEM SWILCRING ..ottt 56
6.6 SCrEEN UPGIade.........cuuceereieeireiieeiesiiesie st sssse e sssse et ettt ssenssens 56
7 Media Types SUPPOrted DY VININOX........oviiiirieieceeiseie s sssssse s sse s ssssssesse s ssssssessesssssssseens 58
8 CommOoN Problems & REMEIES ...ttt 59
8.1 UNabIe tO ACHIVALE DEVICES ...ttt et sen 59
D COPYIIGNT oottt bbb 60

www.novastar.tech 2



NOVASTAR VNNOX Standard User Manual

L

Introduction

About VNNOX Standard

\%

NNOX Standard offers services of remote content management and player control for LED

and LCD display control systems and LCD multimedia players. It is a lightweight application for

content publishing management and comes with an intuitive user interface, allowing for

efficient content editing and one-click content publishing. VNNOX Standard is widely used in

government, enterprises, exhibitions, hotels, shopping malls, etc.

\%

NNOX Standard comes with a WYSIWYG content editor and allows users to remotely control

the screen status in real time and preset screen control plans. It provides one-stop services

in

Features

cluding remote editing, publishing and control from anywhere anytime.

Various devices supported

Supports a wide range of devices such as the Taurus series multimedia players, Taurus Ultra

series LED playback control processors and VPlayer.

Flexible online contents

Offers an online media library that can be used anytime, anywhere.
Online WYSIWYG editor

Comes with an online WYSIWYG content editor

A variety of media types

Supports various media types such as text, colorful text, video, weather, image, document,

web page, RSS, and streaming media.
All-new intelligent publishing

Solutions are published to players over the Internet. After downloaded by players, solutions
will be played as scheduled.

Remote player control

Players can be controlled in real time or as scheduled over the Internet, such as player

restart, screen status, volume, brightness, and video source switching.

Detailed play logs
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Automatically generate play logs that show the detailed statistics of all types of playback

data of screens.

® Custom resource grouping management

Allows users to customize the workgroups of media, solutions, and players to enable

resource grouping management, permission assignment, and data isolation.

® Refined permission management

Different permissions can be assigned to users and roles based on different needs.

Function List

Function

Sub-function

Description

Solution

creation and

Upload media

Media is the content for playback. By uploading the
content to VNNOX, an online media library is created.

Publish schedules

publishing ] ] ]
Create solution A solution contains one or more pages and a page
contains one or more media items.
Publish solution A solution can be published to multiple players. The
publishing progress is displayed.
Schedule Add schedules A schedule consists of one or more solutions. The
editing and solutions can be scheduled.
publishing

A solution/ schedule can be published to multiple

players. The publishing progress is displayed.

Schedule solutions

Set the repeat method, playback start time, playback
end time and start date of the solutions in the

schedule.

Location targeting

Draw the target areas on the map. When the vehicle-
mounted screens enters the target areas, the
schedule associated with the location targeting task

will play.

Player control

Brightness control

Adjust screen brightness.

Volume control

Adjust screen volume.

Video source

switching

Switch between the internal video source and HDMI

video source.
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Function Sub-function Description

Restart Restart the player. The restart takes about 20
seconds and the player is offline during the restart.

Screen status Make the screen display content normally or go

control black.

On/Off Schedule the player to power on/off.

Monitoring View player disk usage and data usage, and clean up
media.

Power control Turn on or off the screen power.
Allows for screen power control through board
power and multifunction card power configuration.

Time Sync player time.

synchronization

Synchronous Turn on/off synchronous playback.

playback

Playback Take a screenshot of the current playing content to

management check whether the playback is normal.

Network Configure network for the screen.

configuration

Logs Remote control View the logs of executing remote real-time and
logs scheduled control commands.
Play logs View play logs including overviews and details.
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2 Getting Started

This chapter helps new users to get started with VNNOX Standard.

During player binding, the client software of synchronous players is VPlayer and the client
software of asynchronous players is ViPlex Express or ViPlex Handy.

Figure 2-1 Operating procedure

. . Step 3: Create and Publish (Optional) Step 4: Schedule and Publishing
Step 1: Log In Step 2: Bind Players Solutions Solutions Step 5: Control Players
. Sign Up

Log in to VNNOX

Obtain
Se\;tc;n\;‘:: :jox P authentication
information

Bind players via ViPlex
Express/Handy
‘ Bind Players "

';‘ via SN H Check the binding |»—)| Upload media
Create solutions
Publish
solutions
View the
progress

Add a schedule
Add solutions

Schedule
solutions

Publish the
scheduel

5| Control players
"1 inrealtime

o | Control players
7| as scheduled

2.1 Login

Prerequisites
You have registered a VNNOX account.

Operating Procedure

Step 1 Visit www.en.vnnox.com and click LOGIN at the upper right of the page.

Step 2 Select a server node and click Ok.
Step 3 Select a login method. You can select any of the following two login methods:

® Verification code: Enter a phone number or email address to get a verification code for login.

® Password. Enter your account name and password for login.
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Step 4 Drag the slider for verification and click Log In to access the workspace.

When you access VNNOX Standard for the first time, a prompt reminding you to select the
default system is displayed. After the default system is selected, you will access the selected

system by default after clicking Log In next time.

2.2 Workspace

You can quickly learn about the features of VNNOX Standard in the workspace.

® Quick Control: Displays four control options. These options can be edited as needed. If an
option is removed, another control option can be added as required. For details, see 5 Player

Control.

® Solutions: Displays recently created solutions. You can view the solution names and
thumbnails, and also view, add and publish solutions via quick access. For details, see 4

Solution Creation and Publishing.

® Screens: Displays the total number of screens, the number of online screens, and the number
of offline screens. You can view the screen names and also view and add screen via quick

access. For details, see 2.3 Screen Binding.

® Content: Displays recently uploaded media. You can view the media names, thumbnails, and
update time. Additionally, you can view the media library and upload media via quick access.

For details, see 4.1.1 Uploading Media.

Figure 2-3 Workspace

)) VNNOX Workspace Screens Solutions Schedule Content Control Statistics Logs # ¥ Publishing List o
o —_ - %a Quick Control i
Secure and efficient cloud publishing platform ¢ % N
One-Stop R rmat agement ] ¢ - © >
a
[Ny 3 T Video S Bright Screen St
‘ Synchm'mzmen 'Swllchmg (?)m Control

B Solutions + Ragular Sokition B Screens Content 2, Upload Media
fotal: 1878 o Otine 1876
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2.3 Screen Binding

Scenarios

After players and VNNOX are bound successfully, users can publish solutions and control

players anytime, anywhere without the constraints of distance, location and cabling.

Player binding requires the VNNOX authentication information. For the detailed procedure, see

2.3.1 Obtaining Screen Authentication Information.
® For synchronous players, go to 2.3.2 Binding to Synchronous Players.

® For asynchronous players, go to 2.3.3 Adding Screens.

2.3.1 Obtaining Screen Authentication Information

Related Information

After successful registration, VNNOX automatically generates the default authentication
information.

Operating Procedure

Step 1 After successful login, choose B > Screen Authentication.
Step 2 View and record the authentication information for VNNOX.

Figure 2-4 VNNOX authentication information

Screen Authentication

| Authentication Information

VNNOX Authentication Information

Server Address: http://sit-api.ddpping.cn
Authentication User Name: pingjl_sit

Authentication Password: t7a01t
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2.3.2 Binding to Synchronous Players

Prerequisites

® VPlayer is installed.

® The PC with VPlayer installed is connected to the Internet.
Operating Procedure

Step 1 Open VPlayer.

Figure 2-5 The Config Page

V WPlayer3.4.0

'o Config E Drisplay

Server Address
Authentication
User Name

Authentication
Passwaord

Status  Unbound

oK Reset

A Server not connected.

“Plzyer_12200EF7
Step 2 On the Config tab page, select a server from the drop-down options, or click New to create a server.
When you add a server, make sure that the server address must be the same as the address in VNNOX.

Step 3 Enter the authentication user name and password.
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Figure 2-6 Authentication information

V WPlayer3.4.0

'o Config

Server Address  China A4 New

Authentication

nova player
Usar Name

Authentication
Password

Player Name  VFlayer 12200DEF7

The player narme will be displayed in the player list of
WINMNOX StandardfAD.

Status  Unbound

(0].4 Reset

A Server not connected.

Step 4 Click OK.
Step 5 Click OK in the prompt box saying the player was bound successfully.
After the player is bound successfully, the page shown in Figure 2-7 is displayed.

Figure 2-7 Binding successful

V WPlayer3.4.0

'o Config

Server Address  China

Authentication

nova_player
Usar Name

Authentication
Password

Player Name  WPlayer 12200DEF7

Status  Bind

©f you want to remove the binding, please go tohttpsiffenannox.com

¥ Server connection succeeded. WPlayer
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2.3.3 Adding Screens

2.3.3.1 Configuring Networks

Wired Network

Connect an Ethernet cable to the Ethernet port on the device.

Wi-Fi Network

ViPlex Handy

Step 1

Step 2

Step 3

Step 4

Connect your phone to the Wi-Fi AP of the device. (The default SSID is "AP+Last 8 digits of SN"

and the default password is printed on the SSID label of the product.)
Open ViPlex Handy and tap Add Device.

On the Device Management page, search for and connect to the device. (The user name is

"admin" and the default password is printed on the SSID label of the product.)

Return to the homepage and choose Screen Management > Network Settings > Wireless

Network to turn on Wi-Fi and select or add a network.

ViPlex Express

Step 1

Step 2
Step 3

Step 4

Open ViPlex Express and connect to a device (The user name is "admin" and the default

password is printed on the SSID label of the product.)

Choose Control > Network configuration.

Select the target device from the device list.

Go to Wi-Fi Network > Player Wi-Fi AP and do the following as needed.

® AP: Turn on/off the device Wi-Fi AP.

® Hotspot Name and Password: Change the SSID and password of the device Wi-Fi AP. (The

default SSID of the Taurus series and EMP400B is "AP+Last 8 digits of SN" and the default

password is printed on the SSID label of the product.)

® |solate from Local Network: After enabled, the Wi-Fi AP of the device is isolated from the

local network and users cannot access the local network by connecting to the Wi-Fi AP.
® Advanced > Channel: Switch the channel of the Wi-Fi AP.

The channel can be switched when the terminal software is V2.2.0 or later.

www.novastar.tech
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Figure 2-8 Player Wi-Fi AP configuration

Wired Network Wi-Fi Network Mobile Network

Wi-Fi AP Mode Wi-Fi STA Mode

AP @

Hotspot Name AP

Password eecccnee

Isolate from Local Network

Step 5 Click Apply.

2.3.3.2 Binding via Device SN

Prerequisites

The device SN is obtained. You can obtain the device SN by doing any of the following:
® View the label on the device.

® Open ViPlex Express, connect to the device you want to bind, and then choose Control >

Screen information to view the SN.

® Open ViPlex Handy, connect to the device you want to bind, and then choose Screen

Management > Device Information to view the SN.
Operating Procedure

Via the workspace in VNNOX Standard

Step 1 On the Workspace tab page, choose Easy to Add a Screen > Method 1: By using VNNOX > In
VNNOX, enter the SN.

Step 2 Enter the obtained player SN and click Next.

Step 3 Complete the network configuration.
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By adding a screen
Step 1 On the Screens tab page, click Add Screen.

Figure 2-9 Adding a screen

8 Scrwen Lt 8 Screen Mag
Tags | Change Workgrau | Mor [ =
Satue v Rasclotion ™ Solution gt TrpeT s Lot Hearlbest ot Operain
Taurus-00003427 * Online 400400 . Asynchronous. Public warkgroup 2024-12-09 13:58:28 2024-1 Publish Capture

Taurus 70003852

Asymchronous.,  System workgroup 2024-12-06 092927 20241 Publish

Taurus- 10032781 Asynchronous., workgroup 2024-12-05 11:10:19 2024-1 Publich
Taurus 30000881 . 400400 - Asynchronous..  System workgroup 024-12-03 21:14:14 W24-1 Publich
TUI0Pro 0000E393 . 384072160 Asynchonous...  System workgreup 20241 Pubich
QWEN058 wr 2024-09-09 1031:55 20244 Publish
QWED020 w 2024-089-06 10:31:55 20244 Py h
QWE0057 . 400%400 oo 20240809 10:31:55 0244 Publish
QWEDO3E - 200%400 Asyrchronous.,  System workgroup 2024-08-09 103155 20240 Publish
QWEDo19 . 2000400 Reyrchvonous...  System workgroup woage0st0anss 20244 Publih
QWEDOSS Asynchronous. System workgroup 2024-09-09 10:31:55 2024 Publish
186hrecondid) intotal | < ‘I‘ 2 (3 4 s > S0/page ¢)

Step 2 Enter the obtained player SN and click Next.
Figure 2-10 Entering the player SN

Bind Player

@ To bind Taurus, please upgrade the firmware to V2.4.0 or later. To
bind VPlayer, please see: How to bind synchronous devices,

o Add Device Configure Met

Enter device SN

How to obtain a device SN =

Step 3 Complete network configuration.

The device will be activated after connected to the Internet.
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Figure 2-11 Network configuration

Bind Player X

@ The device will be activated automatically after connected to the
Internet. Go to Players to view the device list and complete more
initialization settings.

'\/' Add Device — o Configure Network

(Connect to an
Ethernet cable)

Ethernet port

1. To use a wired network, connect an Ethernet cable to the
Ethernet port. (Recommended)

2. To use a wireless network, set wireless network connection using
ViPlex Handy/ViPlex Express. For more information, click: How to
configure device network.

3. To use a 4G module, contact the local dealer to buy and install a
4G module.

Close

2.3.3.3 Binding via ViPlex Express/ViPlex Handy

Related Information

The Taurus series multiple media players can be bound to VNNOX using ViPlex Express or
ViPlex Handy.

Here ViPlex Express is used as an example.

Prerequisites

® The Taurus is connected to the Internet.
® The SSID and password of the Wi-Fi AP of the Taurus are obtained.

The default SSID is “AP+Last 8 digits of SN” and the default password is printed on the SSID
label of the product.

® The login password for the “admin” user is obtained.

The default password for the “admin” user is printed on the SSID label of the product.

Operating Procedure

Step 1 Connect the PC to the Wi-Fi AP of the Taurus.
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Step 2 Open ViPlex Express.
Step 3 Click Refresh to refresh the screen list.

After detecting the Taurus, ViPlex Express will try to log in to the Taurus with the default

account or the account used for the last login.
[ : Denotes that the Taurus is online and you can log in to it. Go to Step 4.
° .: Denotes that the Taurus is offline and you cannot log in to it.

[ : Denotes that you have successfully logged in to the Taurus.
Step 4 Click Connect next to the screen information.
Step 5 Enter the password for the "admin" user and then click OK.
After successful login, ViPlex Express saves the account information automatically.
Step 6 Choose Control > Server configuration.
Step 7 Select the target device from the device list.

Figure 2-12 Server configuration

Bind to VNNOX Standard/AD

Server address

Authentication User Name

Authentication password

Step 8 Under Bind to VNNOX Standard/AD, select a server and enter the authentication user name

and authentication password.

The authentication information must be the same as the information displayed under VNNOX
Standard/AD Authentication Information in VNNOX.

Step 9 Click Bind.

2.4 Screen Management

Manage the screens bound to VNNOX and view the detailed information of the screens. For

details, see 3 Screen Management.

To create and publish solutions and schedules, see 4 Solution Creation and Publishing.
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2.5 Solution Creation and Publishing

Create and publish solutions and schedules, see 4 Solution Creation and Publishing.

2.6 Remote Control

Control the functions of players. For details, see 5 Player Control.
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3 Screen Management

3.1 Screen Groups

Scenarios

Users can assign screens into different groups for easier management.

Operating Procedure

Step 1 From the menu bar, choose Screens.

Step 2 Move the mouse to the Group section on the left and click

Figure 3-1 Creating a group
Workgroups &) 7 v

Group
- All (1864)
Ungrouped (1860)
- 123 (2)

dg5étert (1)

Step 3 Enter a name for the new group and click OK.

New Group

to create a group.

Step 4 (Optional) Move groups: Choose > Move Group and select a group, or drag a group to

move the group.

www.novastar.tech
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Step 5 Find and select the players to be added to the new group. Click Move Group, choose the new
group from the dropdown list, and then click OK.

Figure 3-2 Selecting a group

Move To

iii

hhhijj

3.2 Screen Transfer

Scenarios

Screens of registered users are bound to VNNOX Standard by default. Users can transfer the
players to VNNOX AD if needed.

Operating Procedure

Step 1 From the menu bar, choose Screens.
Step 2 Select one or more screens and choose More > Transfer to VNNOX AD.

Step 3 Click OK.

3.3 Screen List

Scenarios

View the information of the screens bound to VNNOX Standard and manage the screens.
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Operating Procedure

Step 1 From the menu bar, choose Screens > Screen List.

Figure 3-3 Screen management

 ScreenList  ® Screen My
Taurus-00003427 * Online
-

TU40Pro_0000EE93

awenoss

QWED20

QWENOST

QWENoSs

aweno1s

QWE0Dss

Resolution T Solution

Asynchronous...  System workgroup

orkgroup

origroup

Asynchionous..  Systam workgroup

1864

2024.09.09 1031:55

2024-09-09 103155
2024.09-09 103155

2024-09-091031:55

<[]e s

Step 2 After successful binding, view the information of the target screen in the screen list.

At the top right of the page, you can click

to select information to display and click

to export all the information of the target screens. In addition, you can click a screen name to

view all the basic information of the screen and the solution currently being played on the

screen.

Workgroups

Public workgroup

System workgroup

(< I <

System workgroup

(< J <

System workgroup

(< I <)

System workgroup

Step 3 In the screen list, do the following as needed.

Select All

Status
Resolution
Solution
Tag

Type
Workgroups

| ommd Llm sl m m

[=

® Publish: Publish solutions and schedules to the screen.

® Capture: Capture a screenshot of the playing content on the screen.

www.novastar.tech
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® Upgrade: Remotely upgrade the software and system of the screen to the latest version. The
upgrade progress is displayed. If upgrade fails, the causes will be displayed.
vt || B -

Screen Name s Resolution Solution SN Firmwara Version Type W Operate

| ETT
Step 4 (Optional) Click Edit on the right of the basic info page to edit the screen information.

Edit Screen Information

Name*

Taurus-00003427

‘Workgroups*

Public workgroup

Group

123

Tag
20 %

position

Xi'an Automatic acquisition

Notes

Register Type: Lite Player
Register Time:2024-12-02 16:20:39
Register IP:113.200.54.60

Attachment

£ Upload Support PNG, JPG and other types of files

Cancel n

3.4 Associate Screens with Tags

Scenarios

Create screen tags and associate screens with tags which can be used for quick filter and

intelligent tag matching.
Operating Procedure

Step 1 From the menu bar, choose Screens > Screen List.

Step 2 Select one or more screens and click Associate Tag.

www.novastar.tech 20
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Resolution Solution Tag

00003427 « Onine 20
Tourus-70003362 yaten 02

Taunus- 10032781 2024
Taurus-30000881

TUaP 00006393 30402160 fsyrc . System workgroue 2024
aweooss o

aweonzo o 2024
QWEoosT <00 o aroop ieh
QuEooss System warkgroup

QWEOD1S ish

Queooss

System workgroup

1264 < [1]2 s & s 3 > s0/page @)

Step 3 From the Tag window that appears, add, associate, delete, and edit tags.

® Add tags: Click + Add Tag. In the popup window, enter a desired tag name and click OK to

add a tag. To add multiple tags, you can press Enter on your keyboard to create new lines.

Add Tag

Tag Name

Cancel

® Associate tags: From the Tag window that appears, select tags and click OK to associate the

screens with the selected tags.
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Tag
@ The tag feature allows users to add new tags, associate tags, and enable intelligent tag matching. For a detailed operation tutorial,
see User Manual.
= Associate Tags +Add Tag 3 item(s) selected £
20
20 17
1 14
18
17
16
15
14
Cancel m

® Delete tags: From the Tag window, hover your mouse over a tag and click 0 and then

click OK from the displayed dialog box to delete it.

Associate Tags +Add Tag

20 ﬁ

2
® Edit tags: From the Tag window, hover your mouse over a tag and click ~— to edit it.

Associate Tags +Add Tag

20 (2| Tr

3.5 Screen Map

Scenarios
View the live location and track replay of a screen.
Operating Procedure

Step 1 From the menu bar, choose Screens > Screen Map.

Step 2 View the live location of a screen.
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® Enter a screen name in the search box at the top of the list to view the location of the screen.

® Filter out the screens by workgroup, group, online status and resolution to view their

locations.

Step 3 On the left of the page, click an online screen name in the list to view the basic information and
detailed information of the screen on the Basic Info tab page and Details tab page,

respectively, and view the track history on the Track Replay tab page.

B Screen List @ Screen Map

n Workgroups Group Al

@ Taurus-39000429
B 2024072214531¢

$ Taurus-39000045
e

$ T60-10080142changl1201

B0 Taurus-39000429

Basic Info  Track History Details

0 2024
400400
9 Liangjia Pailou, Lianhu 2

©

On the Track History tab page, turn on Track History, select a date and time, and click Search.

< Taurus-10047519 X

Basic Info Track History Details

Track History @D

Select Date

Select Time

E Notes:

e Enable GPS and Track History are only available for products with a 4G module. If a product
is not installed with a 4G module, Enable GPS will not displayed and the location will be the
address reported during binding.

e Turning on Track History turns on Enable GPS on the Basic Info tab page automatically.
Turning off Enable GPS also turns off Track History at the same time.

e The Track History feature allows users to view the tracks of the past 7 days.
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3.6 Media Server List

Scenarios

Media servers can be bound to VNNOX on the registration page of the multimedia playback
software.

Operating Procedure

Step 1 From the menu bar, choose Screens > Media Server List.
Step 2 After a media server is bound successfully, view the information of the media server on the list.
B Screen List @ SereenMap ) Media Server List

Change Warkgroup

B -
SN

Status

Media Server Name

Type Workgroups

Address
16008898-P

QKZFOKZCRKYWMDASMDY3 * Online

erve System Delete
16008898-P QKZFOKZCRKYWMDASMDY3 = Online

< |I‘ > 50/ page

Step 3 At the top right, click to select the information to be displayed on the list. You can also
click a media server name to view all the basic information of the media server.

Step 4 (Optional) To modify the media server information, click Edit on the right.
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Edit Media Server Name

MName *

16008898-P

Workgroups *
System

position

Notes

Canc EI “

Step 5 (Optional): To remove a device, click Delete under the Operate column. Once deleted, the

device will no longer be bound to the registered account.

3.7 Splicing Screen Management

Scenarios
View the detailed information of splicing screens.
Operating Procedure

Step 1 From the menu bar, choose Screens > Splicing Screens.

Step 2 In the search box, enter a splicing screen name to view the detailed information of the splicing

screen.

Step 3 Click a splicing screen name to view the basic information and associated players of the splicing

screen.
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111

Basic Info

Resolution per Screen

Synchronization Mode

Associated Players

1 No devices found.

No devices found.

19201080

Automatic

No devices found.

No devices found.

Splicing Layout
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4 Solution Creation and Publishing
4.1 Solutions

4.1.1 Uploading Media

Scenarios

Upload the media content to VNNOX to create an online media library that can be accessed

anytime, anywhere.
Related Information

The media types supported in VNNOX Standard are shown in Table 4-1. The total media
storage capacity is 5 GB.

Table 4-1 Media types supported by media library

Media Type VPlayer Asynchronous Players

Video Video container formats: Video container formats:

MP4, AVI, RMVB, FLV, MKV, WMV, MOV | MP4, AVI, FLV, WMV, MOV

Audio Currently not supported MP3

Note: MP3 files can only be
used as background audio for

text and images.

Image JPG, PNG, ICO, BMP, GIF, JPEG

Document Word, Excel, PPT, PDF

Table 4-2 Media types supported by solutions

Media Type VPlayer Asynchronous Players
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Video Video container formats: Video container formats:
MP4, AVI, RMVB, FLV, MKV, WMV, MOV | MP4, AVI, FLV, WMV, MOV
Image JPG, PNG, ICO, BMP, GIF, JPEG
Mixed media Include all the media types supported by solutions.
Web page Supported
RSS Supported

Streaming media

HLS, RTMP and RTSP can be played but cannot be previewed online.

Widget Text, clock, environment monitoring, weather, calendar, window, colorful
text
HDMI IN This type of media is available for the TU40 Pro only.

When a video does not meet the decoding requirements of certain asynchronous players, a

corresponding prompt will be displayed in the media list, allowing users to view the details for

further action.

Operating Procedure

Step 1 From the menu bar, choose Content.

Step 2 Select Tile View or List View according to your preference.

Figure 4-1 Media library

AlR215) Image(179) Video(33) Docu

2, Upload Media [EESRIERERIE
Select All

long[1095405-1]

DA-(768+768)X1472-03~11...

ent(3)  Audio(@) 4316G8/2000G8
Newest 1o oldest 22 Tile View
DAZZLE DAZZLE @\ =
a ’ p s 3 o -
2216... o

LR
X

| o e~

4908302 155618002351 2

—.

7365178 084254743000 2

5024b3da0f0d6

7981740 084750053323 2 5200151 232422295392 2
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Step 3 Click Upload Media, select videos, audios, images or documents from your local storage, and

click Open.

® Associate Tag: From the media list, select media, click Associate Tag, select tags, and then

click OK to associate the media with the tags.

® Change Workgroup: From the media list, select a media item, click Change Workgroup,

select a workgroup, and then click OK.

E Notes:

The workgroup of the media is the same as the workgroup of the user by default and the user

can change the workgroup for the media to the user’s workgroup or a sub-workgroup. If the

user is a system administrator, the user can also change the media to the public resource

workgroup.

e The system administrator can preview, edit, and delete media within all workgroups.

e Sub-users can preview, edit, and delete media in their respective workgroups and sub-
workgroups, but can only view media in public resource groups.

¢ If a media item contained by a solution is deleted from the media library, the solution cannot
be published. Modify the solution and then update and republish it.

Media with a resolution less than 48x48 pixels cannot be uploaded, and media with a resolution

greater than 4096x2304 pixels requires transcoding when uploaded.

Step 4 Request for media approval of the uploaded media. For details, see 6.4 Media Approval.

4.1.2 Creating Solutions

Related Information

® A solution contains one or more pages. A page contains one or more media items.

® Pages play sequentially from top to bottom.
Operating Procedure

Step 1 On the Solutions page, click New Solution and select a solution type.

Solution types include regular solution, ultra-long-screen solution, and splicing screen solution.
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Figure 4-2 Creating a solution

Numberof Ass  Associated Scl
Solution Name SolutionType ¥ Assoclsted Screens Workgroups Fle Stze Resolution e Updated = Opy
- [} Regular Selution stem workgroup
- 202412061528 Regular Selution
u 202412061529 Regular Selution stem werkgroup 768 124-12-06 15:
m! 202412061503 Regular Selutio =4 68 1 14-12-08
e e 211206 14 !
S s Reguiar Solution System warkgroup St4008 at o
gy 20205160 Regulsr Solution orkgroup 206MB '
- 9999 Ultra-long-seree. System warkgroup 929308 18409218 1 2 2004-12-05 15 P Edit Delete
E 202412081459 Reguiar Soluto System workgroup 188478 3657768 ' 20044205 16 Publoh EGit Dees
- 202arz081843 e our P ps20s 14 !

876 < [1]2 8 4 s W > S0/page ()

Step 2 Specify a solution name and resolution, select associated solutions (optional), turn on intelligent
tag matching (optional), and click OK. (Splicing screen solutions also require row and column

settings.)

Solution Information

Taurus-10080111 19207600
HUANGTAQ_TESTO010 400°400
HUANGTAQ_TEST0005 400°400
HUANGTAQ_TEST0019 400°400
HUANGTAQ_TESTO014 400*400
HUANGTAQ_TEST0009 4007400

e n

E Notes:

e Only regular screen solutions support intelligent tag matching.

e Turning on intelligent tag matching allows a solution to be automatically published to the
screens with the same tags as the solution. Please note that the solution cannot be added to
schedules.

e When publishing a solution, users need to manually search screens by name. For the screens

with the same name, further distinguish them by SN.
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Step 3 Edit the solution on the solution editor.

After a solution is added, it can be immediately previewed in real time to ensure the content
accuracy and playback effect.

Figure 4-3 Solution editor

7 0y & B
Media Page 65% & M N 0w oeln b ¢ F 2 & & Widget Propert Page Propertics
Ky o] gel
v 3 Mixed Medial &
[ mountain.p:

Add Media Total Duration: 105

B 868 8

Table 4-3 Solution editor description

No. | Function Description

1 Set basic information View the solution type and name, edit the solution name and

resolution, and select screens to be associated.

2 Add media Click a media icon to add the corresponding type of media to

the page media editing area.

3 View beginner’s guide, | View beginner’s guide, and preview, save and publish
and preview, save and | solutions.

publish solutions

4 Edit media and pages Edit media and pages.
* Media: Adjust media order and delete media.
- Click the up/down buttons or drag media to change
the layer order.
- Media includes media types such as images, videos,
mixed media, and documents, which can be adjusted in
playback order by clicking the up/down buttons or

manually dragging the media.

® Page: Add, copy and delete pages, and adjust the page
order.

Pages play sequentially from top to bottom.
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No. | Function Description

5 Edit page media Zoom pages in or out, delete media and change media layer
order and layout. Batch operations are supported. A text

widget can be added by double-clicking the blank area.

Users can copy media (including its properties) from other

pages and paste the media to the current page.

6 Edit properties Edit the properties of widgets and the page.

® Widget properties: Widgets are the media items added to a
page. The properties of different widgets vary. Select a
widget before editing its properties.

® Page properties: Specify the validity range, play count, and
schedule for a page.

- Validity Range: If this option is selected, Start Date and
End Date will be displayed. Expired pages will be
skipped during solution playback.

- Times to Play: Specifies the number of times to play the

page continuously.

- Schedule: Specifies the time and interval to play a page.
If there are overlapping timeslots with other pages, the
pages will play according to the page order from top to

bottom.

4.1.3 Publishing Solutions

Operating Procedure

Step 1 From the menu bar, choose Solutions.
Step 2 Click the Publish of the target solution.

Step 3 Select one or more players and click OK.
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Select Sereen

Workgioup: i @ e B
. a Selectall Deselect  Status Media Cheek Tg "
B Teunuso0003427 4 Orline 00200
864 [ 9
- ER |
. . X <@ Publishing List . Lo
Step 4 (Optional) In the upper right of the page, click and view the publishing

progress in window that appears.

Progress  Pending

etwork De

Screen Name Status Name Date Published Progress Operate
Publishing...
TEST0051 Offline TEST 2024-09-11 20:21:40
Publishing...
TEST0101 Offline TEST 2024-09-11 20:21:40
Publishing...
TEST0151 Offline TEST 2024-09-11 20:21:40
. Publishing...
TEST0052 Offline TEST 2024-09-11 20:21:40
Publishing...
TEST0102 Offline TEST 2024-09-11 20:21:40
ecor ‘ 1 2 3 4 5 187 page
a Notes:

e Before publishing a splicing screen solution, make sure a splicing screen is created and the
screen is bound to cloud in ViPlex Handy or ViPlex Express (V3.0.0 or later).

e When the solution resolution does not match the selected player resolution, it may cause the
image to stretch and deform, affecting the playback effect.

e When the media is not supported by a player, you can view the detailed information and
make improvements according to the suggestions.

e When publishing a regular screen solution, you can select multiple screens according to the
tags of the solution.

e After a solution is published to an offline player. The solution will be published automatically

after the player goes online.
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4.2 Schedules

A schedule consists of one or more solutions.

4.2.1 Creating Schedules

Step 1 On the Schedule page, click Create at the bottom left.

Figure 4-4 Creating a schedule

Listview 0 Calendar View
Pubi

Fyr—

Step 2 Select a schedule type (regular-screen schedule or ultra-long-screen schedule)

Step 3 On the schedule information window, specify a name and resolution for the schedule, select
screens (optional), and click OK.

Figure 4-5 Schedule information

Schedule Information

Schedule20240725113549

Resolution ~ Width 1366 Height 768

Step 4 On the Schedule page, click Add Solution.
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Figure 4-6 Adding solutions

5 ListView & Calendar View

Solution Name Resolution File Size Last Modification Note Operate

+reste

Step 5 Select one or more solutions and click OK.

Figure 4-7 Selecting solutions

Add Solution

Name Resolution File Size Media ltems
- New Soluti... 1366*768
- New Soluti.. (019207432 26.72M8
- NewSoluti..  1386'763
a New Soluti.. 13667763 858.82KB 4
E New Soluti..  1386'763 2.65M8 1
m ccc 192*193 9.18KB 1
sy Now ot 135576 2.06M8B
- New Soluti... 400*400

19204432

New Soluti...
TR
E New Soluti... 19207432 954.58KB 4
651 <(1)2 3 45 14 > 50/page

a Notes:

e Users can edit schedule information and delete schedules.

e Users can edit and remove the solutions in a schedule.

4.2.2 Location Targeting

Draw the target areas on the map. When the vehicle-mounted screens enters the target areas,
the schedule associated with the location targeting task will play.
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Operating Procedure

Step 1
Step 2

Step 3

Step 4

Step 5

Step 6

Step 7

From the menu bar, choose Schedule.
Select the desired schedule on the left of the page.
On the List View tab, click Location Targeting.

= List View Calendar View

+ Add Solution | <@ Publish

‘ £, Location Targeting ‘

Do any of the following to specify a target area. (You can enter a location name in the search

box to search for the location.)

® Click Polygon to select points sequentially on the map to draw a polygon area, and double-

click to end the point selection.

® C(Click Circle, select the center point on the map, and drag the mouse outward to adjust the

diameter.
In the Basic Properties area, set area properties.

® Change the target area name.
® When the area is a circle, set its radius.

® Set the color of the target area on the map.
Associate solutions in the schedule with areas.

1. Click an area on the target area list or the map.

2. Select solutions in the Associated Solutions section.

3. Click OK.

a Note:

The associated solutions must contain content.

Do the following as needed:

® |n the area list, click the delete icon to delete an area.

® In the area list, drag an area to adjust the sequence in the list. When there are overlapping

areas on the map, the vehicle-mounted screen within the overlapping area will play

programs according to the order in the area list, and the content of the solutions in the

overlapping area will repeat continuously.

www.novastar.tech

36



NOVASTAR VNNOX Standard User Manual

4.2.3 Scheduling Solutions

Operating Procedure

Step 1 From the menu bar, choose Schedule.

Step 2 Select a schedule on the left of the page.
Step 3 Select the Calendar View tab.

Step 4 Do any of the following to create a schedule.

® Click New.

® Click a cell in the timetable and click +. (In Day or Week view, each cell in the timetable

represents one hour. In Month view, each cell in the timetable represents one day.)

List View B Calendar View

® New . 2 Edit . T Delete g Clear
|. )| | _|

Step 5 On the Add Schedule window that appears, select s solution in the schedule, specify a repeat
method, playback start time, playback end time, and start date.

® When Never is selected next to Repeat, if the specified date is today or the subsequent
seven days, the solution will play according to schedule; if the specified date is beyond this

range, the solution will not play.

® When Every day, Every week, Every month, or Every year is selected next to Repeat, the

solution will play according to the selected repeat interval.

Add Schedule X

Select Solution
Repeat
Start Time 00:00:00 End Time

Start Date 2024-07-25
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Step 6 After the settings are done, click OK.
The time frames are graphically displayed in the timetable.
Step 7 Do the following as needed:

® Drag the top or bottom edge of a time frame to make changes.

® Drag a time frame to any other position within the specified date to make changes.

Adjust a time frame by dragging it to change its playback priority during overlapping time
periods. The positions of time frames run from left to right, corresponding to a high to low
priority. During overlapping periods, only the time frame with the highest priority will be
played.

Double click a time frame to open the Edit Schedule window.

Edit schedule: Click a time frame and click Edit.

Delete schedule: Click a time frame and click Delete.

Clear schedule: Click Clear.

E Notes:

e When the solution resolution does not match the selected player resolution, it may cause the
image to stretch and deform, affecting the playback effect.
e After a solution is published to an offline player. The solution will be published automatically

after the player goes online.

4.2.4 Publishing Schedules

Operating Procedure

Step 1 From the menu bar, choose Schedule.
Step 2 Click the target schedule.

Step 3 Click Publish in list view.

Step 4 Select one or more players and click OK.

The publishing result is displayed.

a Notes:

¢ When the solution resolution does not match the selected player resolution, it may cause the

image to stretch and deform, affecting the playback effect.
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e When the media is not supported by a player, you can view the detailed information and
make improvements according to the suggestions.

e After a solution is published to an offline player. The solution will be published automatically
after the player goes online.
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5 Player Control

5.1 Brightness Control

Scenarios

Adjust brightness manually or set rules for smart brightness adjustment.

Operating Procedure

Step 1 From the menu bar, choose Control.

Step 2 Click Brightness Control.

Step 3 On the left of the page, select the target online player.

Step 4 Do the following as needed.

® Real-time control: Adjust the screen brightness by dragging the slider or entering a number

and then click Apply.

Figure 5-1 Real-time brightness control

Real-time Control

Brightness

Apply

The real-time control command will overwrite the scheduled contral command
which is being executed until the next scheduled control command takes

effect.

® Scheduled control: In the Scheduled Control area, click . Set the command parameters,

click OK, and then click Apply.

Figure 5-2 Scheduled brightness control

Scheduled Control
Set Auto Brightness Control Parameters

Operation Time Repeat Valid Date Enable

Never expires ()

Control Type Brightness (%)

Scheduled Control 30% 00:00:00 Every day

1 commands in total

Apply
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- Scheduled Control: The screen brightness within the specified time range is the
brightness you set.

Add command

Control Type Scheduled Control
Brightness 30 %
Operation Time |~ 00:00:00
Repeat Don't repeat

Operation Date 2024-07-23

n Cancel

- Auto Control: The screen brightness within the specified time range changes

automatically according to the brightness mapping table.

Add command

Control Type Auto Control

Operation Time 00:00:00
Repeat Don't repeat

Qperation Date 2024-07-23

n Cancel

To add an automatic control command for brightness control, set the automatic brightness
control parameters, namely, the relationship between the ambient brightness and screen

brightness.

1. Click Set Auto Brightness Control Parameters.

Scheduled Control

Set Auto Brightness Control Paral \:.:‘\sl
Control Type Brightness (%) Operation Time Repeat Valid Date Enable
Scheduled Control 30% 00:00:00 Every day Never expires ()

1 commands in total

2. Click Add to set the relationship between the ambient brightness and screen brightness.

You can also click Quick Subsection to quickly configure the mapping relationship of
ambient brightness.
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Set Auto Brightness Control Parameters

' When reading ambient brightness fails, set the brightness to 30
Add Quick Subsection

Ambient brightness (Lux)

5.2 Volume Control

Scenarios

Screen Brightness (%)

n Cancel

Adjust volume manually or set rules for automatic volume adjustment.

Operating Procedure

Step 1 From the menu bar, choose Control.

Step 2 Click Volume Control.

Step 3

Step 4

On the left of the page, select the target online player.
Do the following as needed.

® Real-time control: Adjust the screen volume by dragging the slider or entering a number and

then click Apply.

Figure 5-3 Real-time volume control

Real-time Control

® Scheduled Control: In the Scheduled Control area, click , set command parameters, click
OK and then click Apply.

Figure 5-4 Scheduled volume control

Scheduled Control
Volume (%) Operation Time Repeat Valid Date Enable

Don't repeat ( 2024-07-25) 2024-07-25 [ @)

50% 00:00:00
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5.3 Video Source Switching

Scenarios
Switch between video sources manually or schedule video source switching.
Related Information

® |nternal video source: The content stored in the device

® External video source: The content input from the HDMI connector on the device
Operating Procedure

Step 1 From the menu bar, choose Control.
Step 2 Click Video Source Switching.
Step 3 On the left of the page, select the target online player.

Step 4 Do any of the following as needed. (The parameters on this page may vary across different

types of devices, and this chapter uses the Taurus as an example.)

® Real-time control: Select Internal input source or External input source and then click

Apply.
Figure 5-5 Real-time video source switching

Real-time Control

Video Source

® Scheduled Control: In the Scheduled Control area, click , set command parameters, click
OK and then click Apply.

Figure 5-6 Scheduled video source switching

Scheduled Control

Control Type Operation Time Repeat Enable

Imternal input source 0O00 Don't repeat [ 2020-08-03 &

2 commands in total
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5.4 Restart

Scenarios
Restart players immediately or schedule restart.
Operating Procedure

Step 1 From the menu bar, choose Control.
Step 2 Click Restart.
Step 3 On the left of the page, select the target online player.
Step 4 Do any of the following as needed.
® Real-time control: Click Restart Now.

Figure 5-7 Restarting the player immediately

Real-time Control

B
ine.

® Scheduled control: In the Scheduled Control area, click , set the command parameters,
click OK, and then click Apply.

Figure 5-8 Scheduled restart rules

Scheduled Control

Operation Time Repeat Enable

00:00:00 Don't repeat ( 2024-07-25) ()

5.5 Screen Status Control

Scenarios

Set the screen status manually or control the display status as scheduled.
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Related Information

When the screen status is blackout, the brightness of the screen is decreased to 0% and the

power is not turned off.
Operating Procedure

Step 1 From the menu bar, choose Control.
Step 2 Click Screen Status Control.
Step 3 On the left of the page, select the target online player.
Step 4 Do any of the following as needed.
® Real-time control: Select Normal or Blackout and click Apply.

Figure 5-9 Real-time screen status control

Real-time Control

Screen Status @ Norma Blackout Apply

® Scheduled control: In the Scheduled Control area, click , set the command parameters,
click OK, and then click Apply.

Figure 5-10 Scheduled screen status control

Scheduled Control

Control Type Operation Time Repeat Enable

Norma! 00:00:00 Don't repeat { 2024-07-25 ) [ @)

5.6 Monitoring

Scenarios
View the player disk usage and data usage and clean up media.
Operating Procedure

Step 1 From the menu bar, choose Control.
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Step 2 Click Monitor.
Step 3 On the left of the page, select the target online player.

Step 4 View the player disk usage, current data usage of the month, and environment monitoring

items.

Figure 5-11 Monitoring items

Storage
Disk Space Usage Sdcard (Available/Total): 21.75GB/32.00GB
L ]
Media Cleanup
Data

Current Month Data Usage 491.01MB

Environment Monitoring  Refresh

Brightness Unknown

Temperature  Unknown
Step 5 (Optional) Click Media Cleanup and click OK.
Figure 5-12 Media cleanup
Media Cleanup
Are you sure you want to clean up the unused media resources?

Clear playing media. This action may cause the screen to go black

“ Ca ncel

5.7 Power Control

Scenarios

Remotely turn on or off the screen power and schedule power control.
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Related Information

® Allows for screen power control through board power and multifunction card power
configuration.

- Board power: The power is controlled via the relay on the player.

- Multi-function card: The power is controlled via the relay on the multi-function card.

® When the power switch is turned on, the relay operates and the circuit is connected. When

the power switch is turned off, the relay releases and the circuit is disconnected.
Operating Procedure

Step 1 From the menu bar, choose Control.
Step 2 Click Power Control.
Step 3 On the left of the page, select the target online player.
Step 4 Do any of the following as needed.
® Real-time control: Turn on Screen Power and click Apply.

Figure 5-13 Real-time screen power control

Real-time Control

Screen Power

The real-time control command will ovenwrite the
scheduled control command which is being executed
until the next scheduled control command takes
effect.

® Scheduled control: In the Scheduled Control area, click , set the command parameters,
click OK, and then click Apply.

Figure 5-14 Scheduled screen power control

Scheduled Control

Control device Power-on time Power-off time Repeat Valid Date Enable

Don't repeat { 2020-06-
23]

Screen Power 00:00:00 2020-06-23

Don'trepeat { 2020-06-
23]

Screen Power 08:00:00 22:00:00 2020-06-23

2 commands in total
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5.8 Time Synchronization

Scenarios

Specify rules for player time synchronization to sync time for players.

Related Information

Table 5-1 Time synchronization methods

(Radio Frequency)

Method Applicable To | Time Reference Description
Manual Taurus Selected time zone | After you select a time zone, the new time
will be displayed.
NTP VPlayer NTP server
Click to customize a server.
Taurus
RF Taurus Reference device Users need to buy and install RF devices.

The time of slave devices is kept in sync with
the master (reference) device via RF signal.
The time of the master device can be
synced with the NTP server as needed.

GPS Taurus Selected time zone

After you select a time zone, the new time
will be displayed.

Operating Procedure

Step 1 From the menu bar, choose Control.

Step 2 Click Time Synchronization.

Step 3 On the left of the page, select the target online player.

Step 4 Do any of the following as needed.

® Manual: Select a time zone and click Apply.

® NTP: Select a server and time zone, and then click Apply. You can click =% to customize a

server.

® RF: Specify a group ID, set the current device as the master device or slave device, and then

click Apply.
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- Master device: Select Set as reference device. The time of the master device can be
synced with the NTP server. If the NTP time synchronization of the master device is not

enabled, the time of the master device will be synced with the selected time zone.

Time Synchronization
Time Zone (GMT-03:00)America/Santiago

Mode Manual NTP e RF

Group I 86

v Setas reference device

NTP [ @)

Server America B8

- Slave device: Enter the group ID of the master device for a slave device. The slave

device will be assigned to the same group as the master device.

Time Synchronization
Time Zone (GMT-03:00)America/Santiago

Mode Manual NTP @ FRF

Group D 66

® GPS: Select a time zone and click Apply.

5.9 Synchronous Playback

Scenarios
Turn on or off the synchronous playback.
Related Information

When synchronous playback is turned on, playing the same content on different screens at the
same time can be realized if the time of the players is in sync and they are playing the same

content.

Operating Procedure

Configure Synchronous Playback
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Step 1 From the menu bar, choose Control.

Step 2 Click Synchronous Playback.

Step 3 On the left of the page, select the target online player.
Step 4 Select a time synchronization method as needed.
Step 5 Turn on or off synchronous playback and click Apply.

«
3 =3

Check Synchronization Configuration

Step 1 From the menu bar, choose Control.

Step 2 Click Synchronous Playback.

Step 3 On the left of the page, select the target online player.

Step 4 Click Check Synchronization Configuration at the upper right. In the Check Synchronization
Configuration window that appears, ensure that the configurations of time synchronization,
device information and solution configuration are consistent. After completing the inspection,

click Download Report at the lower right to view the inspection report.

Check Synchronization Configuration

Synchronization configuration information consistent

Time Synchronization Configuration Consistent
Device Information Consistent

Solution Configuration Consistent

E Note:

Checking synchronization configuration only verifies basic metric information. If issues persist,

please reach out to NovaStar's technical support team for further assistance.
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5.10 Playback Management

Scenarios

Capture the screenshot of the content being played on the screen to check whether the

playback is normal.
Operating Procedure

Step 1 From the menu bar, choose Control.

Step 2 Click Playback Management.

Step 3 On the left of the page, select the target online player.
Step 4 Enable/Disable location targeting as needed.

® Enable: The solutions specified for location targeting will be played first when the screen is

within the target areas.

® Disable: Only common solutions will be played.

Step 5 (Optional) Turn on/off Solution Not Meeting Requirements and specify a rotation angle (0°
/90°/180°/270°) for the solution.

Step 6 Click Recapture to capture a screenshot of the playing content.
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E Notes:

Turning on Solution Not Meeting Requirements allows device to automatically detect media
that exceed the specified limits, thereby preventing the necessity of returning the device due to

user overuse.

5.11 Power On/Off

Scenarios

Schedule screens to power on/off.

Related Information

This feature is supported by the NS2K series products only.
Operating Procedure

Step 1 From the menu bar, choose Control.

Step 2 Click On/Off.

Step 3 Select a player from the list and click to create a control command.

Step 4 Specify the power-on time and power-off time, select a repeat method and click OK.

The interval between the power-on time and power-off time cannot be less than 2 minutes.
When the power-off is earlier than the power-on time, the player will be powered off on the

next day.

Figure 5-15 Creating a scheduled control command

Add command

Repeat Every day

“ Cancel

Step 5 Select the required commands and click Apply to apply the command to the player. (If no

command is selected, all the scheduled control commands will be applied.)
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Figure 5-16 Scheduled power on/off

Scheduled Contrel

Power On Power Off Repeat
14:00:00 18:00:00 Every day

08:00:00 12:00:00 Every day

2 commands in total

5.12 Network Configuration

Scenarios
Configure the network for screens.
Operating Procedure

Step 1 From the menu bar, choose Control.

Step 2 Click Network Configuration.

Step 3 Select the target online screen on the left of the page.

Step 4 Turn on/off AP and click Apply.

Apply
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6 Other Features

6.1 Statistics

Operating Procedure

Step 1 From the menu bar, choose Statistics.
Step 2 View the detailed statistics of the screens and solutions.

® Screens: Displays the total number of screens, the number of online screens, the number of

offline screens, and the statistics of the number of online screens of the current day.

® Solutions: Displays the total number of solutions and publishes, and the statistics of the

number of publishes in year/month/day view.

6.2 Remote Control Logs

Scenarios

View the control command execution logs of screens.

Operating Procedure

Step 1 From the menu bar, choose Logs > Remote Control Logs.
Step 2 Click Please select to select one or more players.

Step 3 Select a remote control command type.

Step 4 (Optional) Click Advanced Search to set more search criteria.

Step 5 Click Search.
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6.3 Play Logs

Scenarios

View the play logs related to screens.

Related Information

Play logs record the playback information including the overview and detailed log.

Operating Procedure

Step 1 From the menu bar, choose Logs > Play Logs.
Step 2 Click Please select to select one or more screens.

® Search for the overview of logs has no limit on the number of screens.

- When the number of screens is greater than 50, the search results will be sent to the

user’s email.

- When the number of screens is equal to or less than 50, the search results will be

displayed on the page.
® Up to 25 screens can be selected when you search for detailed logs.
Step 3 Set search criteria and click Search.

® | og type: Choose to search for the overview or detail of the play log.

® Date range: You can search for the logs in the past three months. The date range cannot be

longer than 30 days.

e Keyword: Click Advanced Search to display this parameter. You can search for a play log by

entering a media name.

6.4 Media Approval

Prerequisites

In system management, media approval is enabled.
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Scenarios

Approve media uploaded by users in the workgroups and sub-workgroups. Only approved

media can be added to solutions and published.

Operating Procedure

Step 1 From the menu bar, choose Media Approval.

Figure 6-1 Media approval

Doom:

Step 2 Select the media on the Pending tab page.

Step 3 Click Accept or Reject.
6.5 System Switching
Scenarios
Users can switch between system management, VNNOX Standard, and VNNOX AD.

Operating Procedure

Step 1 Move your mouseto “** atthe upper left.

Step 2 From the drop-down options, select an option.

6.6 Screen Upgrade

Scenarios

Upgrade the software and system of screens to the latest version remotely.

® Synchronous player: Version of VPlayer
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® Screen: The information next to Software is the Android application software and FPGA

program version, and the information next to System is the Android operating system

version.
Operating Procedure

Step 1 From the menu bar, choose Screens.

Step 2 Select Upgrade in the Operate column.

Step 3 After the upgrade is successful, view the software and system versions in the Firmware Version

column.
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7 Media Types Supported by VNNOX

VNNOX supports video decoding for all common encoding formats, including H.264, H.265,

MPEG-4/2, and WMV.

Media Type Media Format

Video mp4, avi, mky, flv, mov, wmv, rmvb

Image jpg, jpeg, bmp, png, gif, ico

Audio mp3

Document doc, docx, xls, xlsx, ppt, pptx, pdf
ENotes:

Recommended video encoding format: For 4K videos and lower, H.264 (AVC) is recommended.

To achieve better playback performance, the recommended media specifications are as follows.

Recommended SDR video bitrates:

Video Type Standard Frame Rate Bitrate Media Size
2160 (4K) 24fps, 25fps, 30fps 35Mbps~45Mbps <3G
1440 (2K) 24fps, 25fps, 30fps 16Mbps <3G
1080p 24fps, 25fps, 30fps 8Mbps <3G

Recommended image size:

Image Type Standard Resolution Image Size
2160 (4K) 3840x2160 <100MB
1440 (2K) 2160x1440 <100MB
1080p 1920%1080 <100MB
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8 Common Problems & Remedies

8.1 Unable to Activate Devices

Description

After users execute the Bind to Cloud operation, the device is not bound to VNNOX and in a

pending activation state.
Causes
The device is not connected to the Internet.

Remedies

Check the Internet connection of the device. If there is no problem with the Internet connection,

please contact the technical support engineers.
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9 Copyright

Copyright © 2024 Xi'an NovaStar Tech Co., Ltd. All Rights Reserved.

No part of this document may be copied, reproduced, extracted or transmitted in any form or by any
means without the prior written consent of Xi'an NovaStar Tech Co., Ltd.

Trademark
NDV@STAR is a trademark of Xi'an NovaStar Tech Co., Ltd.

Statement

Thank you for choosing NovaStar's product. This document is intended to help you understand and use
the product. For accuracy and reliability, NovaStar may make improvements and/or changes to this
document at any time and without notice. If you experience any problems in use or have any
suggestions, please contact us via the contact information given in this document. We will do our best to
solve any issues, as well as evaluate and implement any suggestions.

Official website
www.novastar.tech

Technical support
support@novastar.tech
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